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Overview - Buttons & Ports  

battery charging indicator

power

prev/next

display panel

prev/

nel

station selector
categories



• Plug the adaptor into an Indian Standard 
power socket (mains, voltage & frequency at 
220V,  50Hz for input and 5V 1A for output) 

• Connect the other end of the adaptor to the   
charging port on Carvaan

volume 3.5 mm audio jack for 
connecting external 

speakers / headphones
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USB port 

charging 
port

Reset button will 
re-configure Carvaan 

to its original 
factory settings
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Go to previous 
station

Go to next station

Activates
Saregama mode

Choose your preferred category when in Saregama mode

Activates
USB mode

Play / Pause 

Go to next songGo to previous 
song

Activates 
FM mode

Activates 
BT mode

Overview - Remote

Increase volumeDecrease volume

To replace the remote control battery:
a. Open the battery compartment
b. Insert a fresh CR2025 battery with the correct polarity (-/+)
c. Close the battery compartment
d. Discard the used battery



Modes

To choose a mode, press the corresponding mode button on Carvaan/remote.
The button will light up to indicate that the mode has been activated.

When you power on Carvaan for the first time, 
the default mode will be set to Saregama mode.

SAREGAMA

USB

FM

BLUETOOTH

modes

66
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• Press Bluetooth mode on Carvaan/remote
• On your personal device (mobile phone, tablet etc.): 
 Turn on Bluetooth mode
 Select ‘Saregama Carvaan’ from the list of available Bluetooth devices.
 Your device will automatically get paired with Carvaan 
• Once the devices are paired, the display panel will show ‘BT DEVICE PAIRED’

Saregama mode

Bluetooth mode 

• Press Saregama mode on Carvaan/remote
• Press a category button of your choice on Carvaan/remote 
 Artistes 
 • 24 music stations dedicated to bollywood legends like Lata    
   Mangeshkar, Kishore Kumar, R. D. Burman and Mohammed    
   Rafi amongst others 

 Moods 
 • 9 music stations covering moods like Romance, Happy,  
 Sad and many more

 Geetmala
 • 50 music stations spanning five decades of the Geetmala Ki Chaon 

Mein collection by Ameen Sayani

• To go to the previous/next music station within a category, turn the station 
selector left/right on Carvaan or press <  > on the remote 
• To go to the previous/next song, press the ı< >ı buttons on Carvaan/
remote

In this mode, you can enjoy over 5000 ghazals, bollywood songs, 
the Geetmala Ki Chaon Mein collection by Ameen Sayani and 
devotional songs from Saregama.

In this mode, you can play songs stored on your personal devices 
(mobile phone, tablet etc.) through Carvaan speakers.
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• Support for Bluetooth version 4.1 
• You can only stream music from your phone, laptop or any other   
supported device to Carvaan. Streaming music from Carvaan to your personal 
devices like Bluetooth headsets etc. is disabled
• You can use only your personal device to play/pause or go to the previous/next 
song

• Support for USB 2.0  
• You cannot play songs from your phone/laptop or other   
devices using a USB connector 

• Plug your USB drive into the USB port on Carvaan 
• Press USB mode on Carvaan/remote
• To move across folders on your USB drive, turn the station selector  
left/right on Carvaan or press <  > on the remote
• To go to the previous/next song, press the ı< >ı buttons on Carvaan/
remote

• Only FM radio channels will play in this mode. Other radio channels   
on AM, SW bands will not work

Remember

Remember

USB mode 

• Press FM mode on Carvaan/remote. The first available FM channel will  
automatically start playing
• Press ı< >ı buttons on Carvaan/remote to switch between FM Channels; you 
can also use the station selector on Carvaan to manually tune to a FM channel

Remember

FM mode

In this mode, you can enjoy songs stored on your USB drives 
on Carvaan.

In this mode, you can listen to local FM radio channels.
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80+ Dedicated Stations

Moods
1. Romance
2. Sad 
3. Happy
4. Ghazal
5. Shakti
6. Spiritual 
7. Film Instrumental
8. Sufi 
9. Hindustani Classical Instrumental

Geetmala
(Each volume of the Geetmala collection 
has a dedicated station)

1. Geetmala [1952-1955] 
 Vol. 1-5
2. Geetmala [1956-1958]
 Vol. 1-5
3. Geetmala [1959-1960]
 Vol. 1-5
4. Geetmala [1961-1963]
 Vol. 1-5
5. Geetmala [1964-1966]
 Vol. 1-5
6. Geetmala [1967-1969]
 Vol. 1-5
7. Geetmala [1970-1972]
 Vol. 1-5
8. Geetmala [1973-1975]
 Vol. 1-5
9. Geetmala [1976-1978]
 Vol. 1-5
10. Geetmala [1979-2000]
 Vol. 1-5

Artistes
1. Lata Mangeshkar

2. Kishore Kumar

3. Asha Bhosle

4. Mohammed Rafi

5. Mukesh

6. Hemant Kumar - Geeta Dutt

7. Manna Dey

8. Jagjit Singh

9. Talat Mahmood

10. S.D. Burman

11. R.D. Burman

12. Laxmikant-Pyarelal

13. Kalyanji-Anandji

14. Naushad

15. Shankar-Jaikishan

16. O.P. Nayyar

17. Gulzar

18. Madan Mohan

19. Kaifi Azmi - Javed Akhtar

20. Sahir Ludhianvi

21. Anand Bakshi

22. Majrooh Sultanpuri

23. Top 300

24. Artiste Mix
(Tracks across all Artistes played 
in random order)

visit www.saregama.com/carvaan/songlist
to download the entire song list
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Battery

1. Care for product 
a. Keep Carvaan away from heat sources such as heat registers,   
stoves etc. Excessive heat may damage Carvaan
b. Prevent spillage of water or any other liquid as this can cause failure of  
Carvaan or could prove to be a potential fire hazard 
c. As a safety precaution, unplug the unit during lightning, storms or when  
you expect Carvaan will not be used for long durations 
d. Clean the unit with a dry cloth only
e. Please ensure safe handling of Carvaan during transportation

2. Care for battery
a. Do not expose the battery to heat sources greater than 60°C

b. Recycle or dispose the battery when essential. Please ensure proper   
battery handling and disposal methods

c. Do not subject the battery pack to a mechanical shock 

d. In the event of a battery leak, do not allow the liquid to come in contact 
with the skin or eyes. If contact has been made, wash the affected area   
with water and seek medical advice

e. For prolonging battery life, avoid discharging the battery completely

f. Switch off the power button if the battery is completely discharged

Battery charge time: 2-3 hours to charge battery fully
Battery usage: Approximately 5 hours once the battery is fully charged

Battery

Safety Handling

indicates 
battery strength 

The battery charging indicator turns red when Carvaan is being 
charged. This light is automatically turned off when the battery is fully 
charged.
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Warranty Overview

3. Care for charger 
 a. Do not use any charger other than that specifically provided 
along with Carvaan 
b. If the provided plug does not fit into the requisite power point,  
consult an electrician
c. Do not walk on or pinch the power chord close to the plug

4. Care for remote
a. Do not expose the remote to extreme temperatures or high humidity
b. Do not immerse it in water
c. Remove the battery when the remote is not in use for long periods of time
d. Do not mix different brands or types of batteries in the remote

Page 24 onwards of this manual comprises the warranty card 
and associated details.
Here’s an overview of what the warranty covers:
• 1-year warranty on all parts of Saregama Carvaan (excluding accessories). This 
includes repair, replacement of damaged parts and servicing
The warranty does not cover the following:
• Liability for loss of data/content loaded in the product due to    
misuse or tampering by the customer
• Functionality of the Product(s)
• Wear and tear of the memory card, speaker, battery and display    
panel if the product is used in commercial, business, industrial,    
educational or rental applications
• Damage caused due to act of god & force majeure events including but not 
limited to fire or water damage, electrical disturbances etc.

To register a complaint or a service request, please call the toll free no. 
1800-102-7799.

5. Others
a. Use attachments/accessories as specified by the manufacturer
b. Please contact an authorized service center for any repair/ 
servicing requirements or call the toll free no. 1800-102-7799

Waste electrical products should not be disposed of with household 
waste. Please follow disposal and recycling instructions issued by the 
concerned local authority.
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Lkk js xk ek

;wtj eSU;qvy

dkjoka ij miyCÄ xku¨ dh lEiw.kZ fyLV 
www.saregama.com/carvaan/songlist ls MkmUkYk¨M dhft,

fjeksV ds lkFk 
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1-  vksojO;w & cVu v©j i¨VZ     14

2-  vksojO;w & fjeksV  16

3-   e¨M~Lk 17

4-  80+ MsfMdsVsM LVs'ku 20

5-  cSVjh 21

6-  Lks¶Vh gSaMfyax 21

7-  okjaVh dk Lkaf{kIr fooj.k 23
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vksojO;w & cVu v©j i¨VZ  vksojO;w & cVu v©j i¨VZ  

ikoj

cSVjh pkÉtXk bafMdsVj 

fiNyk / vxyk

fMLIys iSuy

fiNyk /k

y

oxhZdj.k
LVs'ku LksysDVj
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okWY;we 

• Òkjrh; LVSaMMZ ds ikoj lkWdsV esa ,MkIVj d¨ yxk,a 
¼esULk] o¨YVst v©j ÝhDosalh buiqV ds fy, 220 o¨YV] 
50 gVZt vkmViqV ds fy, 5 o¨YV] 1 ,fEi;j½

• ,MkIVj ds nwLkjs fLkjs d¨ dkjoka ds pkftZax IokbaV 
ij yxk;sa

,DlVuZy Lihdj / 
gsMQksu dks tksM+us ds fy, 

3-5 mm v‚fM;ks tSd

;w,Lkch i¨VZ

pkftZax 
i¨VZ

dkjoka dks ewy 
QSDVªh lsfVax esa 

ykus ds fy, jhlsV 
cVu nck,a 
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fiNys LVs'ku 
ij tk,a 

vxys LVs'ku ij tk,a 

Saregama
eksM 'kq#

Saregama eksM esa viuh iLkan dh dSVsxjh pquas

USB eksM 'kq#

Iy¢@ikWt+~

vxys xkus ij tk,a fiNys xkus ij tk,a

FM eksM 'kq# 

BT eksM 'kq#

vksojO;w & fjeksVvksojO;w & fjeksV

vkokt c<+k,a vkokt de djsa 

fjeksV dh cSVjh cnyus ds fy,:
a. cSVjh dEikVZesaV dks [kksysa 
b. ubZ CR 2025 cSVjh Mkydj lgh Ëkzqoh; igyw (-/+) ij /;ku nsa    
c. cSVjh dEikVZesaV dks can dj nsa 
d. iqjkuh cSVjh dks u"V dj nsa
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e¨M d¨ pquus ds fy, dkjoka@fjeksV ij mLkdk cVu nck,aA
bLk cVu dh j¨'kuh ;g fn[kk,xh fd e¨M ,sfDVosV g¨ pqdk gSA

e¨M~Lk ¼Lkk/ku½e¨M~Lk ¼Lkk/ku½
dkjoka ij vyx&vyx e¨M~Lk dk mi;¨x fdLk Ádkj djsaA

tc vki igyh ckj dkjoka ikoj vkWu djsaxs]
r¨ igyk e¨M Saregama e¨M gh g¨xkA

e¨M~Lk

SAREGAMA

USB

FM

BLUETOOTH



• dkjoka@fjeksV ij Bluetooth e¨M cVu nck,a
• vkids iLkZuy fMokbLk ¼e¨ckby Q¨u] VScysV vkfn½ ij %  

   CywVwFk e¨M ij tk,a   CywVwFk e¨M ij tk,a
   miyC/k CywVwFk fMokbLk dh fyLV esa Lks “SAREGAMA CARVAAN” d¨ pqusaA 
   vkidk fMokbLk bLkds ckn Lor% gh dkjoka ds LkkFk tqM+ tk,xk
• tSLks gh fMokbLk tqM+sxk] fMLIys n'kkZ,xk ‘BT DEVICE PAIRED’ 

Bluetooth e¨M e¨M

• dkjoka@fjeksV ij Saregama e¨M cVu nck,a
• dkjoka@fjeksV ij viuh iLkan dk dSVsxjh cVu nck,a
 
 Artistes
 • 24 E;qft+d LVs'ku c‚yhoqM ds egku dykdkjksa tSLks yrk eaxs'kdj] fd'k¨j   
 dqekj] vkj- Mh- ceZu] e¨gEen j-Qh v©j mu tSLks vU; dykdkjksa d¨ LkefiZr gSa

 Moods
 • 9 E;qft+d LVs'ku esa j¨ekaLk] gSih v©j LkSM vkfn xhrksa dk Lkekos'k gSaS

 Geetmala
 • 50 E;qft+d LVs'ku vehu Lk;kuh }kjk ^^xhrekyk dh Nk¡v¨a esa** 
  ikap n'kdksa dh fofo/krk d¨ LkesVs gq, gSa

• dSVsfxjh esa fiNys@vxys LVs'ku ij tkus ds fy, LVs'ku LksysDVj d¨ 
ck;sa@nk;sa rjQ ?kqek,a ;k fjeksV ij <  > dks nck,a

• fiNys@vxys xkus ij tkus ds fy, dkjoka@fjeksV ij ı< >ı cVu d¨ nck,a

bLk e¨M esa vki] vkids futh fMokbLk ¼e¨ckby Q¨u] VScysV vkfn½ 
ds Lkaxzfgr xkuksa d¨ dkjoka ds t+fj;s Lkqu Lkdrs gSaA

Saregama e¨M e¨M

bLk e¨M esa vki Lkkjsxkek Lks ikap gt+kj xt+yksaa] c‚yhoqM xkuks] 
vehu Lk;kuh dh xhrekyk v©j Òfä xhrksa dk vkuan ys Lkdrs gSaA 
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• CywVwFk ot+Zu 4-1 gh dke djsxk

• vki dsoy vius Q¨u] ySiV‚i ;k fdLkh vU; Lki¨VsZM fMokbLk Lks    
dkjoka ij xkuks dk vkuan ys Lkdrs gSaA dkjoka Lks vki vius futh    
fMokbLk tSLks CywVwFk gsMLksV vkfn ij xkus ugÈ Lkqu ldsaxs  

• bLk e¨M esa dkjoka ij ı< >ı cVu dke ugÈ djrs gSa

• ;w,Lkch 2-0 ds fy, Lki¨VZ feysxk
• vki vius Q¨u@ySiV‚i ;k vU; fMokbLk Lks ;w,Lkch dusDVj    
ds Lkgkjs dkjoka ij xkus ugÈ yxk Lkdrs

• vkids ;w,Lkch Mªkbo d¨ dkjoka ij fn, x, ;w,Lkch i¨VZ ij yxk,a

• dkjoka@fjeksV ij USB e¨M cVu nck,a
• vius ;w,Lkch Mªkbo ds fdLkh Òh Q¨YMj ij tkus ds fy,] dkjoka ij LVs'ku LksysDVj d¨ 
nk;sa@ck;sa ?kqek,a ;k fjeksV ij <  > dks nck,a

• fiNys@vxys xkus ij tkus ds fy, dkjoka@fjeksV ij ı< >ı cVu nck,a

• dkjoka@fjeksV ij FM e¨M cVu nck,aA miyC/k igyk FM pSuy vius vki gh 'kq: 
g¨ tk,xk

• FM pSuy cnyus ds fy, dkjoka@fjeksV ij ı< >ı d¨ nck,a ;k dkjoka ij LVs'ku 
LksysDVj d¨ ?kqek,a

;kn j[k;kn j[ksasa

USB e¨M e¨M

;kn j[ksa;kn j[ksa

FM e¨Me¨M

bLk e¨M esa vki] vkids ;w,Lkch fMokbLk ds Lkaxzfgr xkuks d¨ 
dkjoka ij Lkqu ldsaxsA

bLk e¨M esa vius 'kgj ds FM jsfM;¨ pSuYLk Lkqu Lkdrs gSaA

• bLk e¨M esa dsoy FM jsfM;¨ pSuYLk gh pysaxsA vU; jsfM;¨ pSuy AM, SW ugÈ pysaxs

;kn j[ksa;kn j[ksa
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8080+ MsfMdsVsMMsfMdsVsM LVs'ku LVs'ku

dkjoka ij miyCÄ xku¨ dh lEiw.kZ fyLV 
www.saregama.com/carvaan/songlist ls MkmUkYk¨M dhft,s

Moods
1. Romance
2. Sad 
3. Happy
4. Ghazal
5. Shakti
6. Spiritual 
7. Film Instrumental
8. Sufi 
9. Hindustani Classical Instrumental

Geetmala
¼xhrekyk dysD'ku ds gj okWY;we ds fy, 
,d MsfMdsVsM LVs'ku gS½

1. Geetmala [1952-1955] 
 Vol. 1-5
2. Geetmala [1956-1958]
 Vol. 1-5
3. Geetmala [1959-1960]
 Vol. 1-5
4. Geetmala [1961-1963]
 Vol. 1-5
5. Geetmala [1964-1966]
 Vol. 1-5
6. Geetmala [1967-1969]
 Vol. 1-5
7. Geetmala [1970-1972]
 Vol. 1-5
8. Geetmala [1973-1975]
 Vol. 1-5
9. Geetmala [1976-1978]
 Vol. 1-5
10. Geetmala [1979-2000]
 Vol. 1-5

Artistes
1. Lata Mangeshkar

2. Kishore Kumar

3. Asha Bhosle

4. Mohammed Rafi

5. Mukesh

6. Hemant Kumar - Geeta Dutt

7. Manna Dey

8. Jagjit Singh

9. Talat Mahmood

10. S.D. Burman

11. R.D. Burman

12. Laxmikant-Pyarelal

13. Kalyanji-Anandji

14. Naushad

15. Shankar-Jaikishan

16. O.P. Nayyar

17. Gulzar

18. Madan Mohan

19. Kaifi Azmi - Javed Akhtar

20. Sahir Ludhianvi

21. Anand Bakshi

22. Majrooh Sultanpuri

23. Top 300

24. Artiste Mix
(Tracks across all Artistes played 
in random order)



1- 1- dkjoka dh ns[kÒkydkjoka dh ns[kÒky
a. dkjoka d¨ xeZ lzksrksa tSLks ghV jft+LVlZZ] LV¨o vkfn Lks nwj j[ksaA vR;kf/kd xeÊ Lks 
dkjoka {kfrxzLr g¨ Lkdrk gS

b. bLk ij ikuh ;k fdLkh vU; Ádkj ds rjy inkFkZ uk fxjus ik,a] bLkLks dkjoka 
[kjkc g¨ Lkdrk gS ;k bLkesa vkx yxus dh LkaÒkouk gS

c. Lkqj{kk ,sgfr;kr ds :i esa fctyh dM+dus] rwQku ds Lke; dkjoka d¨ Iyx Lks 
fudky nsa ;k tc vkid¨ yxs fd vki T+;knk Lke; rd dkjoka dk mi;¨x ugÈ 
djsaxs r¨ Òh Iyx fudky nsa

d. dkjoka d¨ dsoy Lkw[ks diM+s Lks LkkQ djsaaaa

e. Ñi;k ifjogu ds Lke; dkjoka d¨ Lkqjf{kr rjhds Lks ys tk,a

Lks¶Vh gSaMfyaxLks¶Vh gSaMfyax

cSVjh pktZ dk Lke;% 2 Lks 3 ?kaVss] cSVjh d¨ iwjh rjg Lks pktZ g¨us ds fy,
cSVjh mi;¨x% yxHkXk 5 ?kaVs] iwjh rjg Lks cSVjh pktZ g¨ tkus ij

cSVjhcSVjh

cSVjh dh 'kfä 
n'kkZrk gS

2121

dkjoka dks pktZ djrs le;] cSVjh pkÉtXk bafMdsVj YkkYk gks tk,xkA cSVjh ds iwjh 
rjg pktZ gksus ij ykbV bafMdsVj vius vki can gks tk,xkA  
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2. cSVjh dh ns[kjs[kcSVjh dh ns[kjs[k
a. cSVjh d¨ 60 fMxzh Lks vf/kd m"ek ds lzksr ds utnhd uk ys tk,a 
b. tc t+#jh g¨ cSVjh d¨ fjLkkbdy ;k fMLi¨t+ vkWQ djsaA Ñi;k mfpr cSVjh 

gSaMfyax v©j fMLi¨t+y ds rjhds viuk,a 
c. cSVjh iSd d¨ esdSfudy 'k‚d Lks cpk,a  
d. cSVjh yhd g¨us ij mLkds rjy inkFkZ d¨ Ropk v©j vka[kksa ds LkaidZ esa vkus Lks 

cpk,aA ;fn rjy inkFkZ ds LkaidZ esa vk;sa] r¨ 'kjhj ds mLk fgLLks d¨ ikuh Lks /k¨,a 

v©j M‚DVj dh Lkykg ysa
e. cSVjh ykbQ dks c<+kus ds fy,] cSVjh dks iwjh rjg ls [kRe uk djsa
f. vxj cSVjh iwjh [kRe gks x;h gS] rks ;g lqfuf'pr dj ys fd ikoj cVu can gks

3. pktZj dh ns[kjs[kpktZj dh ns[kjs[k
 
a. dkjoka ds LkkFk fof”k‘V :i Lks Ánku fd, x, pktZj ds vykok fdLkh     

vU; pktZj dk mi;¨x uk djsaaaa 

b. ;fn Ánku fd;k x;k Iyx vkids ikoj IokbaV esa fQV ugÈ g¨rk] 

r¨ bysfDVªf'k;u dh Lkykg ysa

c. ikoj d‚MZ d¨ Iyx ds ,dne djhc uk ys tk,a ;k 

t+cjnLrh yxkus dh d¨f'k'k uk djsa

4. fjeksV dh fjeksV dh ns[kjs[kns[kjs[k 
 
a. fjeksV dks vR;f/kd rkieku vkSj mPp vknZzrk esa uk [kksysa  

b. fjeksV dks ikuh esa uka Mwck,a  

c. tc fjeksV dk yacs le; rd mi;ksx ugha djuk gks rks mldh cSVjh fudky nsa  

d. fjeksV esa vyx&vyx czkaM~l ;k cSVfj;ksa ds çdkj dk feJ.k u djsa

5. vU;vU;
a. vVSpesaV@,LksLkjht+ dk mi;¨x mRiknd funsZ'kkuqLkkj djsa

b. fdLkh Òh Ádkj dh fjis;j@lfoZflax ds fy, vf/kÑr LkfoZLk lsaVj esa tk,a ;k
V¨y Ýh uacj 1800&102&7799 ij LkaidZ djsa 

?kj ds dpjs ds lkFk csdkj gks pqdk fctyh dk lkeku u QsadsA 
—i;k fMLiksty vkSj fjlkbfDyax ds fy, LFkkuh; çkf/kdj.k }kjk 
tkjh fn'kk&funsZ'kksa dk ikyu djsaA



okjaVh dk Lkaf{kIr fooj.kokjaVh dk Lkaf{kIr fooj.k

ist uacj 24 ds ckn bl eSU;qvy esa okjaVh dkMZ vkSj 
mldk lacaf/kr fooj.k 'kkfey gSA

fuEufyf[kr fuEufyf[kr ifjfifjfL FkfRk;ksaFkfRk;ksa esa okjaVh doj ek esa okjaVh doj ekU;U; g¨xkg¨xk% % 

• Lkkjsxkek dkjoka ds LkÒh ikV~ZLk ij ¼,Dlsljht dks NksM+dj½ 1 o"kZ dh 
okjaVh gSA bLkesa ejEer] {kfrxzLr ikV~ZLk d¨ cnyuk v©j lfoZflax dk 
Lkekos'k gS

fuEufyf[kr fuEufyf[kr ifjfifjfL FkfRk;ksaFkfRk;ksasa esa okjaVh doj sa esa okjaVh doj vekekU;U; g¨xkg¨xk% % 
• miHkksDrk }kjk lkjsxkek dkjoka ds xyr mi;ksx ;k gsjQsj dh   
otg ls yksM fd, x, MsVk / xkuks dk uqdlku HkjikbZ dk nkf;Ro 
• lkjsxkek dkjoka dh fØ;kRedRkk 
• lkjsxkek dkjoka ds okf.kfT;d] O;olk;] vkS|ksfxd] “kS{kf.kd   
mi;ksx ;k fdjk, ij nsus dh otg ls eseksjh dkMZ] cSVjh] fMLIys   
iSuy dh VwV&QwV
• nSoh; çdksi ;k vçR;kf'kr ?kVukvksa dh otg ls uqdlkuA blesa   
ikuh vkSj vkx ls uqdlku] fo|qr xM+cM+h “kkfey gS

—i;k /;ku jf[k,] ;g dsoy Lkaf{kIr fooj.k gSA foLrkj ls lHkh [kaM vkSj 
“krksaZ dks i<+us ds fy, okjaVh d® foLrkj esa i<saA

f'kdk;r djus ;k LkfoZLk dk fuosnu djus ds fy,] Ñi;k V¨y Ýh uacj 
1800&102&7799 ij LkaidZ djsaA

2323
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India Domestic Service Warranty

1. Definitions
 Unless the context otherwise requires, the following terms would have the 
prescribed meanings:
Accessories: The Remote,  Adaptor and the USB to micro USB cable provided 
by Saregama to the Customer along with the Product(s). Please note the 
Remote may or may not be available depending upon the model of the 
Product(s).  
Authorised Service Agent: The agents as listed on the website 
www.saregama.com/carvaan
Saregama: Saregama India Limited, a company having its Office at No.2 
Chowringhee Approach, Kolkata- 700072.

Product(s): Saregama Carvaan imported, marketed and sold by Saregama, 
either directly or through its Authorized Dealers / Authorized Resellers 
including Authorised Online Resellers. Refer the Authorized Dealers / 
Authorized Resellers / Authorized Online Resellers list at Saregama Website 
i.e. www.saregama.com/carvaan (“Website”). Saregama Carvaan purchased out 
of India is not covered under Product definition and accordingly not eligible 
for Saregama Warranty. Product does not include Accessories.

Customer: An end-user (a person, firm, company or the legal entity) which 
purchases the Product(s) from Saregama or its Authorized Dealers / 
Authorized Resellers / Authorized Online Resellers.

Customer Care Centre: Within the territory of India, which collect the 
Product(s) for repair and sends the Product(s) for repair to Saregama’s 
Authorised Service Centres through the Authorised Service Agent. Customer to 
visit the Website for the list of such authorised service centres.

2. Scope of Warranty
Saregama's Warranty for the Product(s) is only against any defects in the 
manufacturer's material or workmanship, which provide for the repair of the 
defective Product(s). Saregama's warranty does not cover any accidental 
damage, loss, acts of god, or misuse / abuse of the Product(s) or any other 
event not attributable to the manufacturer's material or workmanship or 
manufacture of the Product(s). Accessories are not covered under warranty.
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3. Warranty Period
Product(s) is covered under 1-year standard warranty from the date of Product(s) 
purchase by the Customer. 
Warranty validation / Warranty period confirmation would be done through Warranty 
Card and Customer Invoice date. 
If a Customer transfers the ownership of Product(s) to another person, the remainder 
of the warranty period may also transfer to the new owner. Customer shall be 
required to provide proof of purchase including Warranty Card of the Product(s), as a 
pre-condition for availing the warranty of the Product(s).
No claim made by a third party or made by Customer on behalf of a third party shall 
be entertained by Saregama.

4. Warranty Type
Home Service Warranty: Home service shall be provided at the locations where 

there is an Authorized Service Centre. Home Service Warranty allows customers to 

have a technician visit the customer at their home and service the Product(s).

Carry-in Warranty: Carry-in Warranty shall be provided at the locations where there 

is no presence of any Authorised Service Centre in that particular location. Such 

Carry-in Warranty service requires that the Product(s) be brought by the Customer 

to the nearest Authorised Service Center at his/her own cost. 

5. Warranty Terms
Warranty is provided only on Product(s) which is purchased from Saregama, Saregama 
Authorized Dealer, Reseller or Authorized Online Resellers.
1-year warranty will be provided on the Product(s). This includes repair, replacement of 
damaged parts and servicing.
To register a complaint or a service request, please call the toll free no. mentioned on 
the warranty card.  
The warranty on the Product(s) will be terminated automatically 1 (one) year from the 
date of purchase of the Product(s) even if the Product(s) was not in use during the 
warranty period. 
The warranty is limited only to the manufacturing/workmanship defects in the 
Product(s). 

There is no warranty on the plastic parts of the Product(s) and on Accessories.
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The Warranty of the Product(s) shall be rendered null and void if:

• The Product(s) is physically damaged

• The Product(s) is modified, repaired, maintained and /or opened, disassembled by 
any party other than the Authorised Service Agent i.e. damage arising out of 
unauthorized modification, repair, and alteration

• The Product(s) is operated and/or maintained in ways other than recommended 
by Saregama in the user manual. Operation of the Product(s) outside the usage 
parameters stated in the user manual provided with the Product

• Any malfunction in the Product(s) resulting from inadequate safekeeping, storage 
at high temperatures or humidity, storage with mothballs or leakage of batteries

• Any malfunction in the Product(s) resulting from exposure of the Product(s) to 
dirt, sand, water including rust inside the Product(s), fire and/or shock

• The model no. or serial no. sticker on the Product(s) is removed, mutilated or 
tampered with

This Warranty does not cover liability for loss of data/content loaded in the Product(s) 
due to misuse or tampering by the Customer. If the content is altered, deleted, or in any 
way modified, Saregama shall not be responsible.  Only in case where there is no 
misuse of the Product or tampering with the data/content and if serviced under 
warranty, the Product(s) will be returned configured as originally purchased. 

The warranty does not cover the replacement of the Product(s).
Warranty does not cover warranty of functionality of the Product(s).
 This Warranty does not apply to normal wear and tear to the memory card, speaker, 
battery and display panel if the Product(s) is used in commercial, business, 
industrial, educational or rental applications.

Warranty does not cover damage caused due to act of god & force majeure events 
including but not limited to fire or water damage, electrical disturbances etc.

Within warranty period, Authorised Service Agent will repair or replace any 

defective part(s) of the Product(s) if required, to rectify the problem in the 
Product(s). Saregama reserves the right to use re-engineered part(s) with 
performance parameter equivalent to the similar new part(s)/reconditioned unit, for 
performing the warranty services. 

The replaced part(s) shall become the property of Saregama.

In the event of repairs or replacement of any part(s), during the warranty period, the 
warranty of the Product(s) shall thereafter continue only for the unexpired period 
of original warranty.



6. Limitation of Liability
Saregama makes no other express warranty either in writing or otherwise and 
expressly disclaims all warranties and conditions not stated in this limited 
warranty. Saregama does not warrant that the operation of the Product(s) will be 
uninterrupted or error-free. To the extent allowed by law, Saregama disclaims all 
implied warranties or conditions, including any implied warranties or conditions of 
merchantability, merchantable quality, and fitness for a particular purpose.

Saregama's maximum liability under this limited warranty is limited to the price of 
the Product(s) or the cost of repair or replacement charges, whichever is lower.

Except as indicated above, in no event will Saregama be liable for Indirect damage 
caused due to improper functioning of the Product, including but not limited to 
lost profits or savings, business interruption, loss of data, lost revenue, loss of use, 
or any other commercial or economic loss of any kind, or special, incidental, or 
consequential damages .

This limitation of liability applies in all circumstances i.e. when damages are 
sought, a claim made under this limited warranty or as a tort claim (including 
negligence and strict product liability), a contract claim, or any other claim. This 
limitation of liability cannot be waived or modified by any person. This limitation of 
liability will be effective even if Customer has advised Saregama / its 
representative of the possibility of any such damages or even if such possibility 
were reasonably foreseeable.

7. Governing Laws
Any disputes arising in connection with this Limited Warranty shall be governed by 
the laws of India. 
The courts of Kolkata shall have the exclusive jurisdiction over 
disputes arising hereunder.
For further details contact Saregama’s Toll Free No. 1800-102-7799 
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• Defect is the result of physical breakage, electric connection or electrical faults 
external to the Product(s) 

• Any damage occurs to the Product(s) as a result of Customer’s failure to follow the 
directions in the User Manual
• Any damage to the Product(s) arising out of use of any consumables or accessories 
other than those supplied by Saregama, Authorized Dealers, Authorized Resellers or 
Authorized Online Resellers



Warranty is valid only when the Product is purchased from an 
authorized dealer and subject to the production of the 

original proof of purchase.

For online purchases, the invoice received with the Product  
will serve as proof of purchase.

Customer’s Name: _____________________________________________

Customer’s Address: ___________________________________________

Product Serial No: _____________________________________________

Date of Purchase: ______________________________________________

Dealer’s Name: ________________________________________________

Dealer’s Signature/Seal: ________________________________________

I accept the terms and conditions of the warranty

Customer’s signature: __________________________________________  

WARRANTY CARD
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